1. MOBILE APP TERMS OF USE

A. General terms of use
This EKO Smile application (hereinafter the “Application”) belongs to the company called Hellenic Petroleum
Cyprus Ltd with a corporate and postal address at 3 Ellispontou, 2015, Strovolos, Nicosia, with registration no.
0OC 109, an electronic address www.eko.com.cy and a contact phone +35722477000 (hereinafter the
“Company”), and is intended to present the Company’s customer loyalty scheme to its users whilst carrying
out promotions/competitions, as well as to inform them about the Company’s areas of activity, the products
and services offered by it.
The use of the Application requires the unreserved acceptance of the following terms of use, which apply to
the entire content, the graphics, the images, the photos and the files contained therein. The visitor/user of the
Application must, therefore, read these terms carefully before visiting or using it. If he/she does not agree,
he/she should then terminate the visit and not use the content of the Application.
The Company shall only undertake to make every possible effort to ensure the accuracy of the information,
which is made available to the visitors/users of its EKO Smile Application. It cannot, however, guarantee that
the pages, the services, the options and the contents will be provided without interruption and without errors
or that the errors will be immediately corrected and shall bear no responsibility for any errors or omissions to
the same or for any results, which may arise out of their use. The Company shall not, also, guarantee that the
same or any other website or the servers, through which they are made available to the visitors/users, are
provided without “viruses” or other harmful programs, it shall, however, make every possible effort to ensure
the safe use of this Application by using the most up-to-date and effective methods.Any hyperlinks or banners
of this Application may lead the users to other servers’ websites, which are not controlled by the Company.
The Company shall not, therefore, bear any responsibility for the content of the above websites and for any
damage that may arise out of their use. For any problem that may appear during the visit/use of these sites
and pages, direct communication should be made with the respective websites and pages and the owners
thereof, who shall bear the relevant responsibility. The Company shall not be, in any case, considered to
approve or accept the content or the services of the websites and pages to which it refers or that it is
associated with the same in any other way. The Company shall bear no responsibility for any
damage that the visitor/user may sustain by using the Application. The contents of the Application are
provided “as they are” without any express or implied warranty. All the information is provided for general
information only. If the visitor/user of the Application intends to make any kind of use of the information
provided by the information pages, he/she must firstly contact the Company through the ways of
communication available at the www.eko.com.cywebsite and the Company will arrange to provide up-to-date
and accurate information, at its discretion.

The EKO Smile Application is intended to operate 24 hours a day and 7 days a week. The Company reserves the
right to decide to suspend or discontinue access to part or and the entire Application, if there will be
circumstances beyond its control, which render it necessary to suspend or discontinue access, just like,
indicatively, in case of malfunctions of information systems or telecommunications networks, technical
problems or regular or emergency maintenance purposes or in other cases of major emergencies.

The Company reserves the right to amend the form and content of the Application, whenever it deems
necessary and without prior notice.

The visitor/user of the Application must use the information and data contained therein in a lawful manner
and consistent with good faith and fair practice. He/she shall, in the opposite case, undertake the responsibility
to restore any damage that may be caused to the Company by their unlawful or improper use. The users are



also prohibited from entering any malicious software or data into the Company’s Application in any way, which
would alter or would possibly alter the appearance and completeness of the data and organization of the
Application. The Company, in such a case, reserves the right to take any appropriate legal measure to restore
any damage that may be sustained.

B. Protection of Personal Data

When the visitors/users browse and use the Company Application, the latter collects and processes personal
data. For further information about the said collection and processing, and your rights concerning the same,
you may refer to the Privacy Policy Application.

C. Intellectual and industrial property rights

The content of the pages of the Application (indicatively referred to, images, trademarks, graphics, photos,
drawings, texts, services provided, and generally all the files of this Application) are intellectual property,
egistered trademarks and service marks of the Company and are protected in accordance with the relevant
provisions of Cyprus law, European law and the international treaties. None of them may be, therefore, wholly
or partly sold, copied, amended, reproduced, republished, downloaded, transmitted or distributed in any way.

The visitor/user is able to individually store a copy of part of the content of the Application in his/her personal
file (mobile devices, indicatively smartphones/tablets), for personal and not public or commercial use and
without deletion of their origin indication by the Company, without prejudicing the relevant intellectual and
industrial property rights in any way.

Other distinctive features, products or services, which are referred to and contained on the websites of the
Application and which bear the marks of the respective organizations, companies, associates, bodies,
associations or publications, shall be their own intellectual and industrial property, and these bodies shall,
therefore, bear their respective protection rights.

D. Applicable law and other terms.

The above terms of use of the pages and the content of the Application in general, as well as any amendment,
change or alteration thereof, shall be governed by Cyprus Law and the European Union law and the relevant
international treaties.

Any provision of the above terms, which is rendered contrary to the foregoing sources of law, shall
automatically cease to apply and shall be deleted from the present without prejudice to the validity of the

other terms.

The Nicosia Courts shall be exclusively competent for any dispute that may arise out of the use of this website.



2. LOYALTY SCHEME CONDITIONS

The Application provides the opportunity to every visitor/user to sign up to the Company’s loyalty scheme
(hereinafter the “scheme”). The account of each new member/user of the scheme is strictly individual and
cannot be transferred to another. Each member is required to only make use himself/herself and not to give
access (through his/her codes) to others, who are close to him/her. Each member of the scheme will be,
therefore, rewarded with loyalty points, which will correspond to his/her own purchases from the Company’s
stores/service stations.

In addition, the Application enables all the members of the scheme to make use of the

Company’s wallet application and directly accumulate reward points in their account. Specifically, the Wallet is
a 100% digital solution (digital wallet) that allows the Company customers to refuel and pay for their purchases
through their mobile phone and the Application with just a few clicks. The Pump Activation through the
Application will enable the users of the Application to select the pump number through their mobile phone
and the Application, to activate the pump from the Application, to refuel, to make the payment through the
Application (Wallet) without the customer having to enter the store to complete the transaction, as well as to
easily find the cooperating service stations.

At the same time, the Application now enables all members of the program,
regardless of whether they are a natural and/or legal person (Group Owner), to create a group members
(Group Members) as follows:

* The Group Owner will be able to send an invitation to other members or/and nonmembers of the
Application (Group Members) who wish to be in his/her group.

¢ In case the desired Group Member is not already an existing member of the Application, he/she will
receive the invitation in the form of an SMS to install the Application and then approve or reject the invitation
to join the group. It is expressly clarified that the Group Owner is responsible for securing the consent of the
proposed Group Member for processing his personal data (telephone number) to this end.

e The Group Owner enters its credit/debit card in the wallet of the Application once and then effects
the transfer of the amount of money that he/she wishes to his/her Wallet.

e The Group Owner is also able to set a monthly maximum refueling amount and fuel/product type for
each member of his/her group.

e Each group member will be entitled to make his/her purchases by using the Pump
Activation service and the remote or on-site payment service.

e Finally, the Group Owner will receive an account balance with the monthly movement of his/her
group members.

Apart from this, the member is entitled to transact with all the service

stations or/and undertakings, which have contracted with the scheme for the acquisition of goods and
services, based on genuine transactions only. The scheme is only locally valid within the territory of the
Republic of Cyprus.

The points, which the Member may earn per transaction (or/and type of transaction), will be clearly indicated
in a relevant field of the Application, so that the Member may be, each time, timely informed of any
changes/modifications to the terms of the reward. It should be noted that in special cases (e.g. Member’s



birthday), the Company may offer special promotional reward schemes to the Members (e.g. multiple points
per transaction).

In addition, the Company may, at regular intervals, carry out draws of various prizes in order to reward the
Members - users of the Application without any consideration. The Members will be, indicatively, informed
through the Application pages, to this end, concerning the terms of the competition, the date of the
competition and the announcement of the results.

In case of change of his/her personal information following the stage of the initial registration, the member
must immediately notify the Company in writing of any change (indicatively by mail or e-mail address,
telephone number), the Company will not be, otherwise, liable in case of loss of the correspondence and/or
interruption of the communication.

The scheme will not apply in case the user is banned or restricted by Law. In addition, the Company shall have
the right to terminate this agreement unilaterally and cancel the account if the member breaches any of the
terms herein, all of them are agreed to be essential, or if there is any other important reason. In case of
termination and cancellation of the account, the member is required to immediately discontinue using the
scheme and remove the account. The Company is entitled to unilaterally amend this agreement only for an
important reason.

The member must check the accuracy and correctness of the information of the receipt received from the
service station proprietor after each transaction. The Company shall not have any obligation or liability to the
member for any default of performance or inaccurate performance of the obligations of the undertakings or
shops, which cooperate in the scheme, as well as for any contractual or non-contractual compensation.

The member must immediately inform the Company in writing in case he becomes aware of any arbitrary use
of the passwords in his account or tne theft of the mobile device, where he has installed the application of the
scheme, being liable (the member) for any damage that may arise until the notice on his/her behalf. The
Company will, in this case, deactivate the account, while the points, which the member has accumulated up to
that time, are automatically transferred to his/her new account.

The Company will update the list of the promotions at specific times, for which it will timely inform its scheme
members. In addition, the Company reserves the right to revoke or/and amend the terms of the loyalty
scheme as well as the mechanisms of acquiring the gifts with a thirty (30) days’ notice.

The points, which the member is entitled to following each transaction thereof, will be added no later than the
next business day of the transaction. All the points corresponding per member will be available no later than
the next business day from the day of the transaction. When the member redeems the points corresponding
to a gift/promotion, the points corresponding to the specific gift/promotion are deducted.

Upon the sufficient completion of the online registration form (through the

Application) and the receipt of an SMS (OTP) confirmation message from the Company, the member will be
considered as registered in the scheme. The member will be able to immediately use his/her account for all
the services offered and features of the Application. The member will be able to redeem his/her points as long
as his/her Personal Data has been registered online, as shown in the registration form, which he/she has
completed.



The acquisition of the points will be recorded electronically, through the Application, in a special machine,
which is located at the premises of the service station. The Company retains the discretion/and to add/ remove
products or services (hereinafter the “benefits”), which participate in the loyalty reward scheme through its
service stations or other cooperating undertakings.

In case the points have been acquired in a manner, which is not in accordance with the above procedure, the
Company will reserve the right to reject them without further notice.

The benefits are only acquired by completing the number of points, which the Company has predetermined
and announced in the current gift catalogue/promotions. The delivery procedures are set by the Company
each time and are communicated to the member through the Application. For the purpose of using the
gifts/promotions, the member must show any necessary personal certification required by the Company
or/and the service station proprietor as well as the special (electronic) redemption coupon.

The benefits, which are in good standing and according to their description in the special gift catalogue and as
long as they have been ordered by the member, will not be, subsequently, returned or rejected.

The benefits corresponding to specific points levels cannot be exchanged with other different corresponding
points. The member cannot purchase points by using cash or any other means of transactions. The benefits
corresponding to specific points levels cannot be also exchanged in any other way, which has not been
announced by the Company until that time. The benefits from a catalogue cannot be exchanged for gifts from
a previous catalogue, unless the Company has provided and announced something relevant.

Anyone, who has reached the age of 18, may be a member.

The Company reserves the right to terminate accounts of members, which are inactive for a period of more
than one year, as well as delete the points corresponding to them.

The Company also reserves the right to delete points corresponding to accounts, in which there has been no
redemption in the last 24 months.

The member will not be entitled to redeem his/her points to gain a benefit for as long as he/she maintains due
and payable debts to the Company or to the companies of the Hellenic Petroleum
Group.

The present is going to be translated into other languages for the needs of the reward scheme and use of the
Application. In any case, provided that a term proves to be otherwise interpreted or a different content may be

attributed to it, the text of the Greek language shall prevail.

Issue and date: 26/05/2021



1. OPOI XPHXHZ MOBILE APP

A. l'evikol 6pol xpriong

H mapouoa epappoyr EKO Smile (ede€ng n «Epapuoyn») aviKeL oTNV ETOLPELO PE TNV EMWVU LD EAANVIKA
MNetpéAata Kumpou Atd pe etalpikni kot taxudpouikn dtevBuvon EAAnomovtou 3,

2015, >tpoBolog, Asukwoaotia, pe ap. eyypadng AE 109, nAektpovikn StevBuvon www.eko.com.cy Kat TnhA.
eTkovwviag +35722477000 (oto €€n¢ n «Etalpeia») kal XL OKOTIO VA TTOPOUGLACEL OTOUG XPHOTEG TNG TO
npoypappa emiBpapeuvong nehatwv tg Etatpeiag pe tnv mapdAAnAn Stevépyela mpowONTIKWV eVEPYELWV/
SlaywVviopwy, KaBwGE Kal va TOUG EVUEPWOEL avadopLKa LE TOUG TOUELS Spaotnplotntacg tn¢ Etalpeiag, ta
TPOLOVTA KL TG TPOODEPOUEVEG OO AUTH UTINPECLEC.

H xprion tou Edbappoyng mpolmoBETeL TNV avemipUAAKTN amodoxr) TwV KOTWTEPW OPWV XProng, TIou LoxUoUV
YL TO GUVOAO TOU TIEPLEXOUEVOU, TWV YPAPLKWY, TWV ELKOVWY, TwV dwToypadpLwV KAl TWV APXELWV TTOU
nieplAapBAvVOVTOL O€ QUTH. JUVETIWE, O ETILOKETTNG/XPNOTNG TNS Edappoyng odeilel va SLaBACEL TPOOEKTIKA
TOUC OPOUG QUTOUC TPLV Ao TNV eniokedPn ) tn Xprnon tne. Eav s oupdwvel, Tote Ba mpémnel va maloeL TNV
ETLOKEYPN KOL VO LNV KAVEL XProN TOU TEPLEXOEVOUL TG Edapuoyng.

H Etatpeia avadapBavel povo tnv umtoxpewaon va kataBarAel kaBe Suvartn mpoondbela, 6cov adopd tnv
akpiBela twv mAnpodoplwyv rou BETeL otn SLdBson Twv entoKenTwv/ Xpnotwv ts Edappoyng tng, EKO Smile.
Qotooo Sev pnopel va eyyunBet OTL oL 0eAIBEG, OL UTINPEGLEC, OL ETILAOYEG KAl Ta TTEPLEXOUEVA B TtapExovTal
XwPLE Stakomn kol xwpic opaApata i 0t ta Aadn Ba StopBwvovtat apeoa katl dev pEpel kapio eubuvn yLa
TUXOV AAON N mapaAeiPelg 0 AUTA N YLA ATIOTEAECHATA TTIOU UMOpPEL va tpokU PouV armo tn Xprion auTwy.
Emtiong, n Etatpeia 6ev eyyvatal otL n idta r) omoloodnmote AANOG SLKTUAKOG TOTIOG 1} oL eEUTINPETNTEG (Sservers)
HEOW TwV omolwv auTol TiBevtal otn SLABeon TwWV EMOKENMTWY/ XPNOTWYV, tapEXovTal Xweig "ouc"  aAa
€T UL TIPOYPAUHATA, WOTO00 KataBAAAeL kaBe Suvartr) mpoomabeLa, Pe TN XPIoN TwV TTAEOV CUYXPOVWV Kol
OMOTEAECUATIKWY HEBOSWY, woTe va Stacdpaliosl Tnv achalr xpron tnhe mapovoac Epappoyng.

Tuxov ouvSeopol uttepkelpévou (hyperlinks) i StadnuLotikwy Kataxwpnoswyv (banners) tng mapovoog
Edappoyng evééxetal va odnyrnoouv Toug XproTeg o€ LoTooEASEC AAWYV e€uTnpETNTWY (Servers), Toug
omnoloug &ev eAéyxel n Etalpeia. Zuvenwg oudepia eubuvn Baplvel tnv Etalpeia yla To mePLEXOUEVO TWV WG
AvVw LOTooeAd WV Kal yLa omoLladRmote TuXov {nuia mpokUEL amo tn xprion Touc. Na onolodnmote mpofAnua
napouacLlacBel katd tnv eniokePn/ xprion Twv TOMWV Kal oeAlSwV autwv Ba PEMEL val yIvETAL ETILKOWVWVIA
anevBelag e TOUG AVTiOTOLXOUG SIKTUAKOUG TOTOUG Kal 0eALSEC Kol TOUG LOLOKTATEG QLUTWV, OL OTToLOoL Kalt
d€pouv tn oxetikn euBLVN. H Etalpeia oe kapia mepintwon dev npénel va BswpnOel OTL eykpivel N
armoSEXETAL TO TEPLEXOMEVO N TLG UTINPECLEG TWV SIKTUOKWY TOTIWV KAl TwV CEALSWV 0T OMOLA TIAPATIEUTIEL I
OTL CUVOEETAL UE AUTA KOTA OTIOLOVSNTIOTE AAAO TPOTIO.

H Etalpeia Sev pépel oubepia euBUVN yla omoladnmote {nuio TUXOV UTIOOTEL 0 ETILOKEMTNG/ XPNOTNG TNG
Edbappoyng anod tn xprion tne. Ta meplexoueva tng Ebappoyng mapéxovrat "onwe akplwg eival” xwplg kauia
pNTA N TEKUALPOUEVN EyyUnaon. OAeg oL MAnpodopleg mapEXovTal yLa YEVIKH EVNUEPWON KoL HOVO. Av 0
ETUOKEMTNG/XPNOTNG TNS Edappoyng okomevel va mpofel oe onoloudnmote eidoug aflomoinon twv
TLAPEXOUEVWY aTtO TIG 0eALSeC MAnpodopLwV, oPelAEL TPONYOULEVWG VAL ETILKOWVWVNOEL UE TNV ETatpeia, péow
TWV TPOTWV ETIKOWVWVLAG Ttou StatiBevtal oto Siktuako tomo www.eko.com.cy kat n Etatpeia 6a dpovtioel
yla TV mapoxn enikalpwy Kot akpLBwyv mAnpodoplwy, Katd tnv Kpion tg.

H Edappoyry EKO Smile mpoopiletal va Bploketal oe Aettoupyia 24 wpeg TNV NUEPA Kal 7 péPeg TV eBSopada.
H Etatpeia Statnpet to dikaiwpa va anodacicsl tTnv avactoAn ) tn dtakomr tng npocBacng oe PLEPOC R KL
oTo oUvoAo tng Epapuoync, edv ouvipeéouv cuvOnKeg MEpav amod Tov EAEYXO NG, oL omoieg kabloTouv
amapaitnTn Vv avactoAn A T dlakorr mpocBacng, 0w, EVOEIKTIKA, O€ TEPLTTWON SUCAELTOUPYLWY



TIANPOPOPLAKWY CUOTNUATWY A TNAETIKOWWVLOKWY SLKTUWV, TEXVIKWV TTPOBANUATWYV A yLo AOYou ¢ TOKTLKAG A
EKTAKTNG OUVTAPNONG I 0€ AAAEG TIEPUTTWOELG ONIAVTIKWY EKTAKTWY YEYOVOTWV.

H Etatpeia Statnpet to dikaiwpa va Tpomomnolel tn popdn Kol TO TIEPLEXOUEVO TNG

Edapuoyng, OMoTe TO KPLVEL AmapAitnTO KoL XWPLg mponyouuevn mposldomnoinon.

O gruokémntng/ xprnotng tng Epappoyng odpeilel va xpnotomnolel ta otolxela kat SeSopéva mou mapéXovtal o
QUT KATA TPOTIO VOULUO KOl CUUDWVO HE TNV KAAR TILOTN KaL To XpnoTd non. e avtiBetn nepimtwon,
avalappavel Tnv euBUVN amokataotaong KaBe {nuiag, mou pnopel va eméNBeL otnv Etalpeia and napavoun n
aBéuLtn xprion Toug.

AmayopeUETaL, ETLONG, OTOUG XPNOTEG N ELOAYwWYN LE omolovdnnote tpomno otnv Edappoyn tng Etatpeiag
KakoBouAou Aoylopikou 1 dedopévwy, mou Ba aAloiwvav ) Ba Atav mbavo va aAAoLwoouv TV R avion Kat
™V MAnpOTNTA TWV SedoPEVWY KOl TNEG opyavwaong tnG Edapuoync. e pia tétola mepintwon, n Etatpeia
enmipulacoetat va AaBel kaBe mPoodopo VOULKO HETPO YLO TNV AMTOKATACTACNH onotacdnmote {nuiog Tuxov
UTtOOTEL.

B. Mpootaoia Npoowrikwv AsSopévwv

Katd tnv mepLiynon twv eMOKENTWY/ XpnoTtwv Kot xprion t¢ Edappoync tg Etatpeiag, n teAsutaio cUMEYEL
Kal enefepyaletal Sedopéva MPOoWTILKOU XapakThpa. MNa vo evnUEPWOELTE MEPATEPW CXETIKA LLE TNV EV AOYW
ouMAoyn Kal emegepyacia Kot Ta SIKALWUATA 00¢ avadOopLKA LE QUTH UMOPELTe va avatpéfete otnv MoALTIKN

Aroppritou tng Edappoyng.

I ALKQLWUATO TIVEUUATIKAC KAl BLOPNXaVLKAG LELoKTnalag

To neplexopevo Twv oeAldwv tn¢ Epappoyng (eVOEIKTIKA avapEPOUEVQ, ELKOVEG, EUTOPLKA CRHATA, yPpadLKA,
dwtoypadiec, oxedla, KElPeEVO, MAPEXOUEVEG UTINPECLEC KA, YEVIKA, OAa Ta apxeia autn¢ tn¢ Edappoync),
amoTeAOUV MVEUUATLKH LOLOKTN OO, KATATEDELUEVA GHUOTA KOL CAHATA UTINPECLWYV TN¢ ETalpeiag Kat
TIPOOTATEUOVTAL KATA TG OXETIKEG SLATAEELG TOU KUTTPLAKOU SLKalou, TOU eUpwTtaikou Sdikaiou Kal Twv StebBvwv
ouVONKWV. JUVENWE, KOVEVa € aUTWV Sgv SUvaTtal VoL AmMOTEAECEL, £V OAW N €V HEPEL, AVTLKEIMEVO TTWANGCNC,
avtypadrc, Tpomonoinong, avamapaywync, avadnuoaoicvong, petadoptwonc (download), petadoonc n
SLOVOUNG LE OTIOLOVSNTIOTE TPOTO.

O emokEMTNG/ XPNOTNG €XEL TN SUVATOTNTA VA AoBNKEVOEL UEPOVWHEVA aVTLypadO TUNLOTOG TOU
TIEPLEXOUEVOU TNG Edapoyrg 0TO TPOCWTILKO TOU apXelo (KLVNTEG CUOKEVEC, EVOELKTIKA smartphones/
tablets), yla mpoowrtikn Kat OxL SnUOCLA 1) EUITOPLKNA XPron Kal Xwplg anaAoldn tng EvOeLEng MPoEAeLON G TOUG
amnod tnv Etalpeia, xwplc va Bilyovtal pe KaVEVA TPOTIO T OXETIKA SLKOLWULATO TIVEUMOTIKI G KOl BLOUNXOVLIKNAG
tdloktnoiag.

AoUTA SLOKPLTIKA YVWPLoUOTO, TIPOLOVTA ) UTINPEGCLEG IOV avadEPovTal Kal EUTTEPLEXOVTAL OTLG NAEKTPOVLKEG
oeAideg ¢ Edapuoyng kal pEPouv Ta OrUOTA TWV AVILOTOLXWY OPYAVIOUWY, ETALPELWY, CUVEPYATWY,
bopEwV, EVWOEWV I EKSOCEWV, AIMOTEAOUV SLKI TOUC TIVEU LOTLKI) KAl BLOUNXOVLK LOLOKTNGLA KOl GUVETIWG OL
dopeic autol p€pouv avTioToLy o SLKALWLOTA TTPOCTACLOC TOUG.



A. Edappootéo Sikato kat Aoimol opot.

OL avwTépw OpoL XPHong TwV oeASWV KaL TOU €V YEVEL TEpLEXOUEVOU TNG EPapuoyng, kabwg kat oroladrimote
Tpornornoinon, aAAayn i aAloiwor) toug dtémovtat amnd to Kumplako Aikato kat to dikato tn¢ Eupwrmaikig
‘Evwong Kal Twv oXeTIKWV SleBvwv ouvOnkwv.

Omnoladnmote SLAtan Twv avwTEPW OPWV KOTOOTEL avtiBeTn PoCg TI mapamavw mnyEg dikaiou, mavel
aUTOSLKALWG va LoXVEL Kot adatpeital and tnv moapovuoa Xwpls, o kapia nepintwon, va Biyetal n Lloxug Twv
Aoumwv 6pwv.

MNna kabe Stapopd mou TUXOV MPOKUPEL ATtd TN XPON TOU APOVTOC SLKTUOKOU TOTIOU, ATOKAELOTLKA apuodia
eival ta Aikaotrpla TG AEUKWOLOC.

2. OPOI NPOTPAMMATOZ ENIBPABEYZHX (LOYALTY SCHEME)

Méow tn¢ Edappoync mapéxetat os kaBe emokémntn/ xpriotn n duvatdtnta eyypadng oTo MPOYyPaa
eruBpaBevoncg tng Etatpeiag (edpe€ng to «mpdypappar). O Aoyaplaopoc Kabe véou péloug/ xprotn tou
TIPOYPAUUATOC EIVAL AUOTNPA ATOULKOG Kal Sev Suvatal va petafLBacBel o aAAov. KaBe pélog umoxpeoutal
VoL KAVEL HOVO (8la xprion Kal va pnv mapaxwpel mpocfaon (LEow Twv KWSLKWVY Tou) og AAAOUC OLKELOUC TOU.
Q¢ £k TOUTOU, KABE HENOC TOU Tpoypappatoc Ba emiBpafeleTal e TOUG TOVTOUC TTLOTOTNTAC OL omoiol Ba
QVTLOTOLXOUV OTLC SIKEC TOU aYOPEC OO Ta KaTtaothpatoa/ mpatrpla tne Etalpeioc.

ErumAéov, péow ¢ Edappoyng mapéxetal n Suvatotnta o€ OAa TO LEAN TOU TIPOYPAUUATOG VO KAVOUV XPHoN
Kol TG edpappoync NAEKTPOVLIKNE TANpwHNAG (wallet) tng Etalpeiag kol va cuykevtpwoouv amsuBeiog movtoug
emBpaBeuonc oto Aoyaplaopo Toug. Juykekplpéva, To Wallet eival pia 100% yndraxn Avon (Pndrako
TopTodOAL) TTOU EMUTPEMEL 0TOUG TTEAATEC TNC ETapeiag va avedodialouv Kal va TANPWVOUV LA TLG OYOPEC
TOUC HEOW TOU KLvNToU Toug tnAedwvou Kot tn¢ Epappoyng pe Aiya povo kAwk. H

Evepyomoinon AvtAiag péow tng Edappoyng Ba divel Tnv Suvatdtnta otoug Xproteg ¢ Edapuoyng va
ETUAEYOUV TOV aPLOUO aVTALOG LECW TOU KLvNTOU Toug TNAEPWVOU Kal TnG EPappoyng, va evepyomoLouV TV
avtAia ano tnv Edappoyn, va payUatonolouV Tov avepodLlaopo, va PayUaTOmoLloUV TNV MANPWH HEoW
™¢ Edbappoyng (Wallet) xwpic o meAATNG va TIPEMEL VA ELOEADEL OTO KOTAOTN A YLOL VO OAOKANPWOEL TNV
ouvaAAayn, kKaBwg eniong va Bpiokouv eUKOAa Ta cuvVEPYAlOUEVA TTPATHPLA.



MNapaAAnAa, n Edappoyn divel mAéov tn duvatotnta o€ OAa Ta LEAN TOU TIPOYPAUUATOC, AVEEAPTATWE AV
TIPOKELTAL YLa PUGCLKO 1/ Kol VOULKO TipoowTio (Group Owner), va SnuLoupyrioouV pia opada xpnotwy (Group
Members) wg akoAoUBwC:

- O Group Owner Ba €xeL tn SuvatdtnTa va anooteilel mpOokAnon o€ AAAa LeAN 1/ kat pun tng Edapuoyng
(Group Members) ou emiBupei va Bplokovtat otnv opada tou.

- 2TV mepintwon nou to entbupntd Group Member Sev eival én vplotapevo pélog tng Edapuoyng, Ba
AapBavel tnv mpookAnon og popdn SMS yla va eykataotiosl Tnv Edappoyn kat akoAoUBwC va eykpivel
amoppiPel Tnv mpdokAnon yla évragn Tou otnv opada. Pnta Steukpviletat mwe o Group Owner givat
umevBuvocg va e€aodaliosl tn cuykatabeon Tou mpotelvopevou Group Member yla tnv enetepyacio Twy
TIPOOWTILKWV Se60péVwY Tou (aplBuoc tnAedwvou) mpog To oKomo TouTo.

- O Group Owner kataxwpsei pia popd TNV MOTWTIKA/ XPEWOTLKI TOU KAPTA 0TO OPTOPOAL TNG

Edapuoyng kat akoAoUBwWC MPayUATOTOLEL TNV HETAPOPA TOU XPNHATIKOU TToooU mou embupei oto Wallet
Tov.

- O Group Owner €xeL emiong tn SuvatdtnTa va 0pLoEL UNVLOLO PHEYLOTO TTOOO avePOSLATHUOU Kol €L60¢
KQWoilpou/ mpoilovtocg yla to KABe pHéNoG TnG opadag Tou.

- KaBe pélog tnc opadag Oa SikatoUTtol va IIPAYLLOTOMOLEL TIC AYOPEC TOU XPNOLUOTIOLWVTAC TNV UTINPECLA TNG
Evepyomoinong tng AvtAlag Kot TNV UTtnpeoia €€’ amMOoTACEWG I ETIL TOTIOU TMANPWHNC.

- TENog, o Group Owner Ba AapBAavel KAtAoTacn AoyaplacpoUl LE TNV pnviaia Kivnon Twv HeEAwV tT¢ opadag
Tov.

Kata ta Aownd, to HEAOG SikaoUTal vo. CUVAAAACOETAL e OAOL TA TIPOTHPLOL F}/KAL ETILXELPIOELG TIOU €ival
OUMBEBANUEVA LIE TO TIPOYPOLUO YL ATTOKTNON ayaBwyv Kol UTINPECLWY, UE BAoN auBeVTIKEG Kol LOVOo
ouvaAlay£c. To MPOYPAULA EXEL LLOVO TOTILKI) LOXU, EVTOG TNG ETILKPATELAG TNG Kumtplakng Anpokpartiag.
OLmovtol Toug omoiloug to MéAlog Suvatal va Kepdilel ava cuvaAiayn (f/ kat eidog cuvaAlayrg) Ba
oavaypadovtal EUKPLVWG O€ OXETLKO Ttedio tng Epappoyng, wote va prnopel to Mélog kabe dopa va
EVNUEPWVETAL EYKALPWE YLa TUXOV 0AAYEC/ TPOTIOTIOLNOELG OTOUG OPOUG TNG EMBPAPBEVONG. INUELWTEOV TTWG
o€ ELOLKEG MEPUTTWOELG (T.X. YeVEBALA MEAoug), n Etatlpeia duvatal va tpoodépel ota MEAN eL8LkA
POWONTIKA Mpoypdppata emBpdaBeuong (T.X. TOAAQMAAGCLOUG TTOVTOUG avA cuvaAAayn).

ErumA€ov, ava takta xpovika Staotipata, n Etalpeia Suvatal va mpofaivel otn Slevépyela KANPWOEWV
SLadpopwv dwpwv Pe oKOTO TNV AVeU avtaAlaypatog enBpaBeuon twv MeAwV — XpNoTwV NG
Edappoyngc. MNa to okomd auto, ta MéAn Ba evnuepwvovtal pEow Twv oeAidwy Tng Edapuoyng evOELKTIKA
avadopLKA PE TOUG OPOUG TOU SLOYWVLOHOU, TNV NUEpoUnvia Ste€aywyng Kal TNV avakoivwaon Twv
OTOTEAECUATWV.

Y€ meplmtwon HETABOANG TWV MPOCWTILKWY TOU OTOLXELWV HETA TO OTASLO TNG APXLKAG EYYPADNAG, TO HEAOG
odeilel va yvwoTomnolel apéows yparmta otnv Etatpeia onmoladnmote aAlayn (EvOEIKTIKA TaxuSpouLkn i
nAektpoviki StevBuvon aAAnAoypadiag, tnAedwviko aplBud), Stadopetikd n Etalpeia Sev Ba euBuvetal o€
nepintwon anwAelag tng aAnAoypadiog kal/fi SLAKOTIAG TNG EMLKOWVWVIAG.

To npoypappa Sev Ba LoxUEL O€ TIEPLTTWON AMAYOPEUCNG I TIEPLOPLOOU TOU Xprotn amd to Nopo. E€dANou, n
Etalpeia Sikatovtatl va katayyeiAel LOVOUEPWE TNV MapoUca cUBaON Kal VO OKUPWOEL TO AOYaPLOCUO EQV TO
HéNog mapafel omolovdnmote anod Toug 6poug TNG tapoloag, oL omoiol cupdwvolLvTal OAOL OUCLWOELG, 1 €AV

OUVTPEXEL AAAOC oTtoudaiog Adyog. e kABe mepinmtwon katayyeAiag kol akUpwong ToU AoyapLOCHOoU, TO MEAOG



uTtoXpeOoUTAL Va SLOKOYEL AUETA TN XPHON TOU TPOYPAMUATOC KAL VO KATAPYHOEL To AoyapLaopo. H Etalpeia
SkaoUTaL VO TPOTIOTOLEL LOVOUEPWG TNV Ttapoloa cUBaon Lovo yla ortoudaio Adyo.

To pélog odeilel va eAéyxel, HeTA amo kaBe ouvaAlayn, TNV akpifela kal TNV opOSTNTA TWV OTOLXELWV TNG
anodeléng mou mapaapBavel and tov npatnplovxo. H Etalpeia dev €xel kapia umoxpewaon i euBUVN TPog To
HEAOC yLo TUXOV aBETnon ekMARPWONG 1 KN akpLPBr eKTTANPWON TWV UTIOXPEWOCEWYV TWV ETXELPAOEWV N
KATOOTNUATWYV TTOU OUVEPYATIOVTOL OTO TIPOYPAULO, KABwG Kal yla ortotadnmote cupBatikn i eEwouPaTikn
(amo)lnuiwon tou.

To HENOG MIPETEL VOL EVNUEPWOEL APECWG EYYPAPWC TNV ETalpeia og mepintwaon mou umonéoel oTnv avtiAnyn
TOU TUXOV auBaipetn xprHon Twv KwdLKWwV Mpocfacng 0To AoyapLaopo Tou 1 KAOTIA TNG KVNTIC CUCKEUNG
OTIOU £XEL EYKATAOTHOEL TNV €PAPLOYI TOU MPOYPAUATOC, EuBUVOUEVO (To pHENOG) yia KABe eidoug Inuia mou
NBeAe mpokLPEL HEXPL TNV EK LEPOUC TOU Ldomoinaon. Itnv nepinmtwaon autn, n Etalpeia Ba npoPel otnv
OUEVEPYOTIOLN OGN TOU AOYyapLACHOU, EVW OL TTOVTOL TIOU £XEL CUYKEVTPWOEL LEXPL EKELVN TN OTLYUN TO LEAOG,
outopata HETadEPOVTAL OTOV KOLVOUPLO AOYPLOCHO TOU.

H Etatpeia Oa mpoPaivel otnv avavéwaon tng AlOToG TwV MPowONTLKWY EVEPYELWV OE CUYKEKPLUEVA XPOVLKA
SlaotApoaTa, yia Ta onola 6a evNUEPWVEL EYKALPWE TA LEAN TOU TIPOYPAUMOTOC TNG. EMuTA£oy, n

Etatpeia Statnpei to dikaiwpa va avakoAel i/ Ko TpOMomnoLEl Toug OpoUC TOU TTPOYPAUMUATOC EMLBPAPBEUONG
KaBwW¢ Kol TOUG UNXavIopoU ¢ anoktnong Twv Swpwv Ue mpoetdomnoinon tplavta (30) nuepwv.

OLmovtol ou SikatouTtat To HEAOC ETA amo KaBe Tou cuvallayn Ba tpooTiBevtal To apyoTEPO EWC TNV
OHEOWC EMOUEVN €PYACLUN NUEPA TNG cUVOAAAYHC. To GUVOAO TwWV TTOVTWVY MOV AVILOTOLXOUV ava pHéAog Ba
gival SL0O£0LO TO OPYOTEPO TNV ETIOLEVN EPYACLUN NUEPO OTTO TNV NUEPA TNC cUVOAAayNC. Otav To PEAOG
€€aPYUPWVEL TOUG TTOVTOUC TTOU QVTLOTOLXOUV O€ KArmolo dwpo/ mpowOntikn evépyela, TOTE Tou adalpouvrol
OL TIOVTOL TTOU OVTLOTOLXOUV OTO CUYKEKPLUEVO SwpPo/ MpowONnTLKN EVEpyELQ.

Me tnv emapKn CUUITANPWON TNG NAEKTPOVLKNG GOpUaG eyypadnG 0TO MPOypappd (LECW TNG

Edappoyng) kat tnv mapaiapn punvopatog SMS (OTP) emuPBeBaiwong and tnv Etatpeia, to pélog Ba Bewpeital
EYYEYPOAUUEVO OTO TTPOYpOUpa. To péAog Ba pmopel Apeca va XpnOLLOTIOLOEL TO AOYAPLAGHO TOU YLO TO
OUVOAO TWV MPOCTPEPOUEVWV UTNPECLWYV Kol SuvatotiTwy Tng Edappoyng. To péAog Ba pmopel va
€€QPYUPWOEL TOUG TTOVTOUG TOU £’ 00OV EXEL YIVEL N NAEKTPOVIKI KATAXWPLON TWV MPOCWIILKWY TOU
Agdopévwy, omwe auta epdavilovral otn Gopua eyypadng mou EXeL GUUMANPWOEL.

H amoktnon twv moviwy Ba kataypadetal NAEKTPOVIKA, HEow TG Edapuoyng, o el8IKO pnxAvnua, To onoio
BplokeTal OTIG EYKATAOTACELG TOU Tipatnpiou. H Etalpeia Statnpet tn Slakpltikn euxépeLa/Kat va
npocBtel/adaipei mpoidvta r untnpeoieg (edpe€Ng T «0PEANY) TTOU CULLETEXOUV GTO TIPOYPAUUA
emBpaBeuong MOVIWY HECW TWV TPATNPLWVY TNG 1 AAAWV cUVEPYATLOUEVWY ETILXELPHOEWV.

Z€ TEPLITWON TIOU OL TIOVTOL €XOUV AToKTNOEL pe Tpomo mou dev eivat cUPDWVOG UE TNV TTAPATIAVW
Stadikaocia, n Etalpeia Ba diatnpei to dikaiwpa va toug amoppiel xwplg kapia dAAn nposldonoinon.

Ta 0d€AN AMOKTWVTAL LOVO E TN CUUTIANPWON TOU aplBpoU Twv mOVIwy mou €xeL tpokabopioel n Etatlpeia
KOlL €XEL OIVAKOLVWOEL OTOV €V LoXU KatdAoyo Swpwv/ mpowOnTikwv evepyelwv. OL Sladikacieg mapadoong
opilovtal kaBe popd amod tnv Etalpeia kol avakolvwvovtal oTto EAOG HEow TNG Edappoynic. MNa tn xprion Twy
Swpwv/ TMPowBNTIKWY EVEPYELWY, TO HEAOG Ba TIpETEL va eMLSEIEeL OTTOLOSATIOTE AmaPALTNTO OTOLKELO



TIPOCWTTLKNG TILoTOToiNoNG Tou {NTnOel amd tnv Etatpeia r/ Kot Tov mpatnpLouxo Kabwe KoL To EL8LKO
(nAekTpoVIKO) amokoppa e€opyvpwaong.

Ta odéAn Tou elval o€ KoAr KATAoTaon Kot cUPdwvA e TNV TEplypadn Toug otov £L8LIKO KatdAoyo Swpwv Kot
ed’ 6oov £xouv apayyeNBel amnod to LEAOG, 0 Kapia Tepimtwon dgv Ba UmopouV €K TWV UOTEPWV VA
emOTpadoUV i} va U yivouv amodekTa.

To 0p€An TTOU AVTLOTOLXOUV OE GUYKEKPLUEVA ETTTIES A TTOVTWY S€V UMOpOoUV va avtaAAayouv pe AAAa
SladopeTikng avtiotolyiag o movtouc. To pENOG Sev UImopEl val alyopACEL TTOVTOU G LE TN XPHON METPNTWV
oltoudnmote aAAou pécou cuvaldaywyv. Ta od€AN TIOU AVTLOTOLXOUV O€ GUYKEKPLUEVA ETtiMES A TTOVTWYV Sev
UIopoUV emiong va avtaAAayoUV Le GAAOV TPOTIO TIOU SEV EXEL LEXPL EKELVN TN OTLYUN avakowwBOeL amnod tnv
Etalpeia. Ta opéAn amo évav katdAoyo Sev umopouv va avtaAAayouv pe Swpa TPonNyoUEVOU KOTOAOYOU,
€KTOC €av N Etalpeia €xel mpoPAEPEL KAl £XEL OVAKOWVWOEL KATL OXETLKO.

MéAog pumopel va gival ormoloodnmote €xel kKAeloel To 180 £to¢ TN NALKIAC TOU.

H Etatpeia Statnpet to dikalwpa va katapyei Aoyaplacpol HeAwV oL omoiol ival avevepyol
YL XPOVIKO SLAcTnpa TEPAV ToU £TOUC, KaBWC Kat va Staypd el TOUC TTOVTOUG TTIOU AVTLOTOLXOUV OE AUTOUG.

H Etaupeia Statnpet, emiong, To dikailwpa va Staypadel Toug TOVTOUC TTOU OVTLOTOLYOUV O€ AOYapLO.CHOUC
oTouC omolouc dev €xel yivel kapia e€apylpwon Toug teAsutaioug 24 UAVeC. To p€hog bev Ba
SkaovTal va mpoPel otnv e€apylpwaon Twv MOVTWY TOU yLa TNV arokTnon op£AOUC YL 000 XPOVIKO
Staotnua dtatnpei AnéumpoBeopec kal amaltntég opelAEC mpog tnv Etatpeia 1 TI¢ eTapeieg tou Opidou
EAANvika Metpélatia.

To mopov POKeLTal LEANOVTIKA VO LETAPPOOTEL 0 AANEG YAWOOEG Lo TLG AVAYKEC TOU TIPOYPALLLOTOG
emBpaBeuonc kat xpriong t¢ Edappoync. e kaBe mepintwon, epOcov KaTA TN HETADPAO TTPOKU P EL KATIOLOG
0pog va epunveveTal SLadopeTIKA N va urmopel va Tou armodoBel aANo mepLeXOUEVO, N artddoon TNG EAANVLKNAG
yAwooog Ba umeployVEL.

‘Ekdoon kal nuepounvia: 26/05/2021



